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Accessibility Network at the University of Cincinnati

Marketing Campaign Details

Introduction

The University of Cincinnatiiis Electronic and Information Technology (EIT) Accessibility Program was
created in December 2014 to address the resolution agreement with the U.S. Department of Educationiis
Office of Civil Rights. It is desighed to move us beyond eAccessibility compliance toward a universally
designed web and eLearning experience accessible for all individuals.

U

Barrier

The Electronic and Information Technology Accessibility Program name is too long to comfortably
incorporate into written and spoken communications. Additionally, the name does not clearly convey the
purpose and intent associated with the program.

|

Solution

The Electronic and Information Technology Accessibility Program will run a contest among UC faculty,
staff, and students (UC Community) to rename the program.

[

Objectives

e Rename the program to more clearly reflect our objectives.
Shorten the name so it is easier to use on communications.
Promote awareness about the EIT Accessibility Program.
Promote awareness about eAccessibility.
Lay the groundwork for advocates for the program.

U
Measurements of Contest Success
e Name is short but appropriately descriptive of the program.
e  UC community becomes aware of EIT Accessibility Program and its purpose.
e  UC community becomes aware of eAccessibility.
e  Gain new community interest in eAccessibility and the EIT Accessibility Program.

Value

e Build community g By allowing UC faculty, staff, and students to name the program, we are
creating a community around the program. The program will need university-wide support to
incorporate eAccessibility into the culture.

e Personal Connection g Through the contest and its promotion, the UC community will become
aware of who to contact in case of questions, making the program more personable.

e Increased engagement g the contest will generate excitement and engagement for our university
community either through participation or by being invested in the winner.

0 0
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Judges

e First Round (Judges) a IT@UC PIO/EIT Communications Advisory Team
o IT@UC Public Information Office - Narrowed down choices to top 20
o Program Communications Advisory Team g Narrowed choices to top 10

e Second Round (Voting) g UC Community (enrolled or employed)
0 UC community (students, faculty & staff) voted on top 5 choices
o0 Narrowed choices to top 2

e Final Round (Judges) a EIT Accessibility Program Executive Sponsors and Steering Committee
0 Nelson and Debra chose the winner

Contest Criteria

Originality g Is this the only name of its kind? Do other programs exist with this name?
Fits with UC Brand g Does the name go well with the image of UC?
Appropriateness to theme g Does the name reflect eAccessibility?

Audience appeal g Is the name interesting?

Accessibility g Is the name easy to understand by all audiences?

U
Communication Plan
(Links to headers within this document)
e Naming Contest (January g February)
o First Round g Name Submissions (January 8" g 27t
= All traffic was driven toward the program website homepage
= Submissions were gathered via SurveyMonkey
=  Contest advertisements distributed via:
e Email (program members, executive sponsors, steering committee
members, and key communicators)
Digital displays (UC students/faculty/staff)
Social media press kit (UC communicators)
Social media campaign (UC students/faculty/staff, public)
E-Currents article (UC faculty/staff)
Program Website (public)
e Blackboard (UC students/faculty)
= First round submission results: 146 individuals submitted suggestions for the
name; ranged from one to multiple names per submission
= Submissions narrowed to top 20 by UCIT Public Information Office Employees
= Top 20 names narrowed to top 5 via voting by an advisory communications
panel through a SurveyMonkey survey
o Second Round 3 UC Community Voting to narrow Top 5 to Top 2 (February 5" g 11"
= All traffic was driven toward the program website homepage
= Votes were gathered via SurveyMonkey
= Voting advertisements distributed via
e Email (program members, steering committee members, executive
sponsors and key communicators)
e Digital displays (UC students/faculty/staff)
e Social media press kit (UC communicators)
e Social media campaign (UC students/faculty/staff, public)
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e E-Currents article (UC faculty/staff)
e Program Website (public)
=  Second round voting results: 258 individuals voted
=  Top 5 names narrowed to top 2
o Final Round - Executive Sponsor and Steering Committee member vote (February 13" g
16th)
=  Linkto survey emailed to Executive Sponsors and Steering Committee
= Final round results: 14 individuals voted (25 invited)
= Winning submission endorsed by Nelson and Debra
e Naming Contest Reception (March)
o Reception Invitation/Advertising (March 5™ g 22™) distributed via:
= Qutlook Calendar Invitation (program members, steering committee, executive
Sponsors)
= Email reminder via SharePoint (program members)
= Digital displays (UC students/faculty/staff)
= E-Currents article (UC faculty/staff)
= Program Website (public)
o Naming Reception (March 22, 2017)
= Two Breakout Q&A sessions in the morning with keynote speaker Luis PErez
=  Award Reception in TUC Atrium 1-2 pm
= Final E-Currents article written with winning name
=  Created talking points document as a guide

Prizes
e Winner g the individual who submits the winning name will receive a Grand Prize iPadMini and
recognition at a Naming Reception (March 22, 2017) Sponsored by UCiis Provost Office
e Raffle g winner drawn at the Naming Reception
o All entrants and reception attendees will be entered into a drawing for an iPad mini

Official Rules
e Contest will be open for entries January 8™ through January 28", 2017
Only current UC faculty, staff and students may enter
Contestants may enter as many times as they wish
Contestants must submit their entries online (SurveyMonkey)
Entry must include Program Name submission, Entrant First and Last Name, email address, and
submission
e Entries must not contain illegal content, profanity, obscenity, discriminatory, or disparaging
statements or content that violates a third partyis rights
e A panel of judges will review all eligible entries received and select the winners. The decisions of
these judges will be final.
e Inthe event of a tie between entries, the tie will be broken by an additional judge who will judge
the tied entries based on the official criteria.
e Prizes are limited to winning entry. In case of a tie, a raffle will determine the grand prize
recipient.
e By entering this contest, you agree and/or understand:
o0 To abide by these official rules
o That decisions will be final and binding on all matters related to this contest
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0 The EIT Accessibility Program may use your proper name and state of residence
online and in print, or in any other media, in connection with this contest,
without payment or compensation to you, except where prohibited by law.

e By submitting your entry, you

o Are granting us an irrevocable, royalty-free, worldwide right and license to: (i)
use, review, assess, test and otherwise analyze your entry and all its content in
connection with this contest; and (ii) feature your entry and all its content in
connection with the promotion of this Contest in all media (now known or later
developed);

0 Understand that you will not receive any compensation or credit for use of your
entry, other than what is described in these Official Rules

Timeline
| Week Tasks Responsible
15 weeks before Choose Reception Venue Andrea & Rhonda
Dec 4-22, 2016 Initial vision/planning of Reception Andrea, Rhonda,
Jan 3-7, 2017 Place hold on EIT-A Program calendars, write copy Chris
Initial invite Keynote speaker Rhonda, Andrea
Confirm Contest/Marketing Plan Chris/Heidi
Create Communication Plan Andrea/Chris/Heidi
Confirm Comm Plan (mtg 12/9) Andrea
Develop list of all graphics/marketing materials
Develop budget/approve
Set up place to collect entries
Write eCurrent article Andrea/Jackie
10 weeks before Run digital screen announcements TUC/Rec Center/UC
Jan 8-14, 2017 Blue Ash/UC Clermont (thru 01-22)
Social Media campaigns
eCurrents article run
9 weeks before Social Media campaigns PIO, Andrea, Jeremy
Jan 15-21, 2017 (GRUC)
8 weeks before eMail third contest announcement

Jan 22-28, 2017 Social Media campaigns (Run through March 22)
Contest CLOSED JANUARY 28"

7 weeks before Judges narrow down to 20 PIO

Jan 29-Feb 4, 2017 | Judges narrow down to top 10 EIT Advisory Panel
6 weeks before UC Community voting narrow to top 2

Feb 5-11, 2017 Create Event (Reception) Plan

Create marketing materials related to Reception
(including Thank yous)
Compile invite list
5 weeks before Top 2 submissions sent to Executive Sponsors/Steering
Feb 12-18, 2017 Committee
Send talking points to speakers
Reserve food for Q&A sessions
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4 weeks before
Feb 19-25, 2017

3 weeks before
Feb 26-March 4,
2017

2 weeks before
March 5-14, 2017
March 15-21, 2017

March 22, 2017
March 23, 2017+

Accessibility Network at the University of Cincinnati

Tabulate results/determine winner

Send out Reception invite (email)

Order prizes

Print winner certificate(s)

Finalize speaker list

Finalize speaker talking points

Touch base with assistants for responsibilities

Send out reminder email to invitees
Advertise event (eCurrents, etc.)

Finalize Guest list

Finalize venue, food, etc.
Last reminder to invitees
Arrange Photographer
Reception

Article follow-up on winner
Thank you to attendees
Thank you to speakers
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Appendix
First Round — Name Submissions
Survey - Submissions

analyze your entry and all its content in connection with this centest: and (1) feature your entry and all its content in connection with the

pramotion of this Contest in all media (now known o later developed); will

‘your entry, other than what is described in these Official Rules

Electronic and Information Technology Accessibility

Naming Contest * 1. Your First and Last Name

Submit a Name = 2. Your University of Cincinnati M Number
Thank you for participating in the EIT A ibility Program naming contest! We'd like to create a
shorter name that more clearly conveys the purpose iated with the eA ibility efforts at * 3. Your University of Cincinnati eMail Address

uc.
[ |

The contest is open to students, faculty and staff, There is no limit to the number of submissions.
However, you must enter your name and UC email address to be eligible for the grand prize, an * 4. Enter name submssion(s) here. Please indicate separation of names with a comma.
iPad mini. (*Official rules below.)

‘What are you naming? UC's eAccessibility Program: The EIT Accessibility Program empowers the
uc to create ity web sites and eLearning environments for
learners with ranges of abilities. The EIT Accessibility Program includes university-wide
representatives working together to provide a comprehensive support network for eAccessibility

* 5. Please provide some explanation behind each name suggestion, separated by commas.

at the y and process development. This
program will drive the and of eA as part of our core
Ii 1t to previde an inclusive student

Contest Criteria (10 points each) 6. Would you be interested in receiving an eMail newsletter about eAccessibility at UC?
* Originality — Is this the only name of its kind? Do other programs exist with this name?

Fits with UC Brand — Does the name go well with the image of UC?

Appropriateness to theme — Does the name reflect eAccessibility? No
+  Audience appeal - Is the name interesting?

Accessibility - Is the name easy to understand by all audiences?

Yes

Thanks again for participating. We look forward to seeing your ideas!

*OFFICIAL RULES: Centest will be open for entries J th through J 27nd, 2017; Only uC faculty, may
enter; Contestants may enter as many fimes as they wish; Contestants must submi Entry

Last Name, email address, legal content, profanity,
obscenity, paraging statements. a third party's rights; A panel of judges will review all aligible entries

recoived and select the winners. The decisians of these judges will bo final: In the event of a tio betwaen entries, the tie will be broken by an
‘additional judge who will judge the tied entries based on the efficial criteria; Prizes are limited Lo winning entry. In case of 2 tie, a raffle will

By contest, you agree a To abide by these official rules; That decisions will be
all matters related ; The EIT GraM May use your proper f 1

and in print, or in any 3 withaut pay you, excep law. By

‘submitting your antry, you are granting rayalty-froe, gl () use, rovi tost
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Email to Program Members - Submissions

Project and Program Announcements

Electronic Accessibility Program <UCSharePoint@uc.edu>

Wednesday, January 11, 2017 at 12:00 PM
To: @ Rahtz, Andrea (rahtzaj)

Modify my alert settings View Project Announcements = Mobile View

Title Modified Modified by
Naming Contest has Started! 1/11/2017 Rahtz, New!
8:10 AM Andrea
(rahtzaj)

Title Naming Contest has Started!
Body Dear EIT Accessibility Program Members,

The EIT Accessibility Program naming contest is now open! From now until January 27'd’, uc
students, faculty and staff are invited to help name the Electronic and Information Technology
(EIT) Accessibility Program. Submit a short, descriptive name on the EIT Accessibility Program
homepage. A campus-wide vote to help narrow down the choices will take place February 6 — 10.
The entrant who submits the winning name will receive an iPad mini as the Grand Prize, sponsored
by UC's Office of the Provost. (Please note: if the winning name is submitted by multiple
individuals, a raffle will occur to determine the winner.) A reception to celebrate the new name will
be held in Tangeman University Center Atrium on Wednesday, March 22 from 1 PM-2 PM, more
details to come.

Please invite and share this contest with colleagues and students in your area—and don't forget to
submit an idea. Everyone is encouraged to participate!

If you have any questions about the program, please contact Heidi Pettyjohn at
Heidi.Pettyjohn@uc.edu. If you have any questions concerning the naming contest, please contact
Andrea Rahtz at rahtzaj@ucmail.uc.edu.

Expires

Project Communications; Program
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Email to Executive Sponsors - Submissions

Pettyjohn, Heidi (pettyjhc)

Tuesday, January 17, 2017 at 2:25 PM

To: Ambach, Robert (ambachrf); Landgren, Peter (landgrpe); ¢ Merchant, Debra (merchads);
Moomaw, Sally (moomawsc); @ Vehr, Gregory (vehrgj); Vincent, Nelson (vincennc)

Cc: @ Rahtz, Andrea (rahtzaj); Edwards, Christopher (edwardcp)

&+ a 2017 thru 01-27 social media info.pdf (533.4 KB) Preview

Dear EIT Accessibility Program Executive Sponsors,

The EIT Accessibility program would like to invite you, your colleagues and your students to participate in our naming
contest. We are asking the UC community to submit ideas for a name that reflects the inclusive and accessible objectives
of our program. The contest is open now until Friday, January 27", You can find more information about the contest on
our website: http://www.uc.edu/ucit/community/accessibility.html. Additionally, please find information about our
social media campaign and suggested email copy in the document attached.

A reception to celebrate the new name will be held in Tangeman University Center Atrium on Wednesday, March 22
from 1 PM-2 PM, featuring disability studies, Universal Design for Learning, and assistive technology guru, Luis Pérez.
More information to come.

If you would like a representative from the program to speak with you, your staff or your colleagues, please contact me,
Heidi Pettyjohn, at Heidi.Pettyjohn@uc.edu or 556-9791. If you have any questions concerning the naming contest,
please contact Andrea Rahtz at rahtzaj@ucmail.uc.edu.

Thanks so much for your help with passing this message along!

Heidi Pettyjohn
Director of Strategic Priorities | Division of Student Affairs
EIT Coordinator | Electronic and Information Technology Accessibility Program

630 Steger Student Life | (513) 556-9791 | pettyjhc@ucmail.uc.edu
Visit the Division of Student Affairs website
Visit the EIT website
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